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Roadside Assistance

We’re always there when you need us. 

Please note: All benefits listed in this document are dependent on the features selected in the ORIX Lease Contract.  Actual assistance offered may vary according to make/
model and vehicle location. * Cost may apply. ^ Depending of lease contract held with ORIX.  Facilitated by ORIX during operating hours     
                       Dec 2020

Our roadside assistance is available to ORIX drivers 24/7, 365 days a year. 
We can help with breakdowns, jump starts, flat tyres and emergency  
fuel as well as battery and key replacement.  

We offer assistance to passenger, light commercial and ORIX Commercial Vehicles (OCV), provided by an 
authorised ORIX supplier.

For passenger and light commercial  
vehicles (up to 3.5GVM)

 ✔ 24-hour assistance Australia-wide 
with unlimited callouts

 ✔ 40km towing free in the event of a breakdown*
 ✔ Battery repair and replacement
 ✔ Flat tyres repaired or replaced
 ✔ Run out of fuel – 10km provision
 ✔ Emergency key replacement if lost, stolen 

or locked in vehicle
 ✔ Emergency vehicle replacement.^ 

To access this facility, simply call 1800 032 563

For commercial and OCV  
(including OCV light commercial)

 ✔ 24-hour assistance (Tyre change, Jump start, etc)
 ✔ Facilitate Battery replacement
 ✔ Assist with Hydraulic breakdowns
 ✔ Assist with mechanical breakdowns.

To access this facility, simply call 1300 131 583


